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1. Introduction
Nobina AB ("Nobina" or the "Company") is committed to conducting its business in line with the highest ethical standards and in full compliance with applicable laws. Corruption is illegal, undermines fair competition and damages trust in both private and public institutions. Consequently, Nobina actively works to eliminate all forms of corruption within the scope of its operations. 
The Anti-Corruption Policy (the “Policy”) applies to all parts of the Nobina organization. Its purpose is to clarify for all Nobina employees how business should be conducted in a transparent, ethical, and trustworthy manner. The Policy outlines the different forms corruption can take, provides guidance on how Nobina employees should approach corruption-related issues, and ensures that all operations align with Nobina’s internal Code of Conduct “We are Nobina” (the “Code of Conduct”) as well as applicable laws and regulations.
The Policy is based on the United Nations Convention against Corruption (“UNCAC”), which has been ratified by e.g. Denmark, Finland, Norway and Sweden, as well as other applicable legislation.
Within the framework of this Policy, corrupt acts are defined as any form of undue influence (“Undue Influence”) whereby a Nobina employee receives, gives, or otherwise facilitates improper gifts and/or services.
Undue Influence can take various forms depending on the context. Broadly speaking, it refers to situations where a Nobina employee abuses their position, authority, or decision-making power to obtain an undue advantage – whether personal or organizational – in violation of the Code of Conduct, the Policy or applicable laws. Examples of Undue Influence include, but are not limited to:
· accepting bribes;
· offering bribes;
· giving or receiving improper compensation;
· embezzlement;
· misappropriation of company assets;
· manipulation of fair competition;
· conflicts of interest;
· improper hospitality; and
· nepotism.
Undue Influence may occur regardless of whether a Nobina employee is the provider, beneficiary, or facilitator of the corrupt conduct. 
2. Responsibility, Roles and Accountability
The Board of Directors is ultimately responsible for ensuring that Nobina works in accordance with the Policy. The Board tasks the group CEO with the implementation of the Policy’s intention, implementation and maintenance. The grouo CEO undertake to actively support and provide adequate conditions so that the Policy can be implemented and maintained. The group CEO tasks each company’s CEO to secure that all employees work in the subsidiary work in accordance with this Policy. They can delegate monitoring and control in the various areas if such an adequate organisation is appointed. Each manager is responsible within their operational area for ensuring that the Policy is maintained and that their employees have adequate knowledge of Nobina’s undertakings in accordance with the Policy. 
The operational management of the Policy, and the creation of conditions to support the Nobina companies, is coordinated through several group functions. The Director of Business Development has the ultimate operational responsibility for developing and implementing all policies, guidelines, goals, processes, and tools related to sustainability, and responsible business. Group HR has the overall responsibility for leading and ensuring that the HR function within each Nobina company implements the Policy effectively. The Group’s General Counsel owns this document and has the overall responsibility for establishing documented procedures that ensure legal compliance and keeping the Policy up to date, as well as for providing training and broader support to the business in legal matters.
If any Nobina employee becomes aware of, suspects, or has questions regarding potential breaches of the Code of Conduct, this Policy, or applicable legislation, they should report on the matter. Reports may be made directly to the employee’s immediate manager or, alternatively, at any time to Nobina’s management team. Nobina employees also have the option to report concerns anonymously via Nobina’s whistleblower function, accessible through the company intranet (see Section 6 for further information).
Nobina employees will never face negative consequences for reporting or raising questions about suspected or confirmed breaches of the Code of Conduct, this Policy, or applicable legislation. Likewise, no Nobina employee will be subject to retaliation or adverse treatment for refusing to accept, offer, or otherwise facilitate improper gifts or services.
However, violations of the Policy – such as receiving, giving, or facilitating inappropriate gifts or services – may result in disciplinary action. Depending on the severity and circumstances, such measures may include formal warnings, suspension, or termination of employment.
3. Guidance for Relationships with Suppliers
Nobina employees must not accept goods or services for personal use that exceed 1% of the current Swedish price base amount (with equivalent thresholds applied in local currency for Group companies). Gifts in the form of goods or services with a value up to this financial threshold are considered acceptable and such a gift is referred to as a “Permitted Gift.”
Nobina employees must not purchase goods or services for private use from Nobina’s suppliers on terms that differ from those offered to Nobina as a company.
Furthermore, Nobina employees are strictly prohibited from accepting personal discounts, bonuses, kickbacks, or monetary benefits – such as loans – from suppliers or business partners.
Regarding gifts and the like:
a. Gifts other than Permitted Gifts that are received during meetings or gatherings should be returned with a brief explanation.
b. Samples, company merchandise, or promotional materials sent to Nobina should be tested within the business, discarded, distributed at random or raffled among staff.
c. Christmas gifts may be accepted provided their financial value does not exceed that of a Permitted Gift and is equivalent to the value of gifts Nobina gives to its own employees. Such gifts should be distributed at random or raffled among staff.
d. Gifts or other benefits exceeding the financial threshold of a Permitted Gift must always be returned.
e. If a supplier wishes to offer something to a Nobina employee, the Nobina employee must always inform their immediate manager before accepting the gift. 
In situations where returning a gift received on a special occasion would be difficult or risk causing offense, the Nobina employee must promptly inform their immediate manager. The gift should then be kept at the workplace and treated as part of the employee’s professional role.
Regarding travel and entertainment:
a. Nobina employees may accept invitations to lunch if the occasion serves a clear business purpose and involves an existing supplier participating in a procurement process.
b. Nobina employees may accept invitations to dinners or events (such as sporting events, corporate gatherings, or concerts) provided they are preceded by a business-related meeting or discussion with an existing supplier.
c. Nobina employees may participate in supplier visits when the purpose is work-related, such as meetings, audits, supervision of production, processes, or functions.
d. Nobina employees may accept that an existing supplier covers travel expenses, provided that the associated activity supports Nobina’s development and that prior approval has been obtained from the immediate manager.
e. When meeting with potential suppliers, Nobina employees must always bear their own expenses, e.g. for lunch or travel. 
f. Nobina employees shall not accept invited dinners, events, products or services when meeting with potential suppliers.
4. Guidance for relationships with customers
Nobina employees must not give away goods or services for personal use that exceed the financial threshold for a Permitted Gift.
Nobina employees must also not offer services for personal use to existing customers on terms that differ from those generally available on the market.
Regarding gifts and the like:
a. Nobina employees may offer gifts to existing customers provided the value does not exceed the tax-deductible limit under Swedish tax law. However, Nobina’s internal guideline is that the value should not exceed the financial threshold for a Permitted Gift.
b. Nobina employees may offer Christmas gifts to existing customers, provided the value does not exceed the financial threshold for a Permitted Gift and corresponds to the same financial value as gifts Nobina offers its own employees.
c. Nobina employees must not offer gifts or make contributions to political parties or individual politicians.
d. If a Nobina employee wishes to offer an existing customer a Permitted Gift, the employee must always inform their immediate manager before the gift is given. 

With regard to government employees and politicians, it is of particular importance to Nobina that its employees act in a transparent, ethical, and trustworthy manner, always within the framework of applicable legislation. This is especially important as Nobina operates in areas of public interest and holds political relevance in key societal functions. Accordingly, Nobina firmly distances itself from providing grants to political candidates and from donating money or offering any form of benefit to political power holders or political parties.
Regarding travel and entertainment:
a. Nobina employees may offer lunch if it serves a clear business purpose and involves an existing customer, provided that the value does not exceed the financial threshold for a Permitted Gift.
b. Employees may offer dinners, events, or similar hospitality to customers in connection with the signing of a contract or agreement that will apply going forward, provided that the value remains within the financial threshold of a Permitted Gift.
c. Nobina employees may cover a customer's travel expenses if the customer is an existing one, the activity supports Nobina’s development, the cost has been approved in advance by the immediate manager, and the value does not exceed the financial threshold for a Permitted Gift.
d. Nobina employees may offer lunch or dinner at meetings with potential customers, provided that this is preceded by a business meeting and that the financial value does not exceed the financial threshold for Permitted Gift.
---
e. If the cost associated with any of the activities described in points a-d exceeds the financial threshold for a Permitted Gift, the activity must always be pre-approved by the immediate manager.
5. Protocol for Self-Monitoring
If you are unsure whether a specific action may constitute Undue Influence or otherwise conflict with the Code of Conduct, this Policy, or applicable legislation, you are encouraged to follow the Self-Monitoring Protocol outlined below.
Questions A to C concern compliance with applicable legislation and internal policy documents. 
Questions D to F concern compatibility with ethics and good business practices.
A negative answer to any of questions A to E shall be considered a strong indication that the conduct may be undue and shall not be pursued without further review. 
Even where questions A to E are answered in the affirmative, a negative response to question F warrants reflection and should prompt consultation with the immediate manager prior to any further action.
A. Ask yourself if the action is in accordance with applicable law.
B. Read the Policy and ask yourself if the action is consistent with it.
C. Read the Code of Conduct and ask yourself whether the actions are consistent with it.
D. Ask yourself whether it seems likely that a competitor who has been informed of the conduct would have no good reason to question whether Nobina's operations are conducted transparently, ethically, trustworthy and within the framework of applicable legislation.
E. Ask yourself whether the action would be justifiable if there was information about it in the media.
F. Ask yourself if you feel comfortable answering questions A to E on your own.
6. Further reading
If you want to read and learn more about anti-corruption work, further information can be found in the documents below:
Public documents
· UNCAC – on the United Nations website under: https://www.unodc.org/documents/brussels/UN_Convention_Against_Corruption.pdf 
· OECD Anti-Corruption Convention – on the OECD's website under: https://legalinstruments.oecd.org/public/doc/205/205.en.pdf
· The Penal Code's tenth chapter on embezzlement, other breach of trust and bribery – at the Swedish Code of Statutes in https://www.riksdagen.se/sv/dokument-och-lagar/dokument/svensk-forfattningssamling/brottsbalk-1962700_sfs-1962-700/#K10
Internal publications
· Code of Conduct We are Nobina – on Nobina's intranet under: nobina_code_of_conduct_2025_eng.pdf 
· Whistleblower channel – on Nobina's intranet under: https://www.nobina.se/om-oss/visselblasarfunktion/
7. Additions and amendments
The document provides the boundaries and is the highest level policy document regarding this topic. 
The docment is to be reviewed annually to ensure its continued appropriateness, integrity and effect. The review must also verify that all parties involved have been informed of this document. Amendments are to made whenever necessary and the updated Policy is then to be communicated to the relevant parties.
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